
C=CIS Center for Environmental and Geographic Information Services
Public Trtrst, Ministry ofWater Resources

F-14 /E,Agargaon Administrative Area, Sher-E-Bangla Naga4 Dhaka-1207, Bangladesh.

S af eg uardi ng Envi ro nrwent for Future

Terms of References (ToR)for Recruiting Research Associate
under

Database, ICT and System Management Division of CEGIS

Recruitment Tvpe Core Employees of CEGIS

Position Research Associate (System Management)

Level of Position P1

Duty Station CEGIS, Dhaka

Requirement of Incumbent

Educational Quatification:

. B.Sc./ Master's in Computer Science and Engineering/ lnformation Technology/Computer

Engineering/ Computer Science/ Data Science / ICT/ Computer/ Electrical/ Electronics/

Computing/ or other relevant disciplines from any reputed university.

Additional Qualification:

. CCNA, MCP, MCSE, CCNP, CompTlA A+, RHCSA certification is preferable;

. Proactive and a Team Player with great enthusiasm to listen & solve;

. Excellent verbal and written communication skills in Bangla and English.

Added Advantage will be given to those who have the following:

. Proficiency in configuring, updating, troubleshooting, repairing, and maintaining hardware and

software systems, including server installation, setup, and troubleshooting;
. Experience in performing regular backups of mission-critical servers and user data in compliance

with the organization's Backup Policy;
. Ability to install, configure, update, troubleshoot, repair, and maintain end-user hardware and

softwa re;
. Strong capability to provide timely technical support to users as required;
. Experience in strengthening and maintaining organizational ICT infrastructure;
. Competence in administering, configuring, and managing Windows Server (202212025) Active

Directory and associated member servers;
. Experience in administering, managing, and troubleshooting domain controllers and mail servers,

including user account management, password administration, email accounts, and FTP services;

. Ability to maintain system integrity, including routers and lnternet connectivity with local lnternet
Service Providers (lSPs);

. Skilled in diagnosing network problems and providing solutions in consultation with senior

tech n ica I specia lists;
. Proficiency in ensuring data processing environments are secure and free from viruses and other

security threats;
. Experience in deploying antivirus and anti-spam solutions across mission-criticalservers (including

mail systems) and client workstations, with automated updates;
. Knowledge of applying the latest security patches and software upgrades to maintain system

security a nd sta bility;
. Awareness of emerging ICT technologies aM ability to provide recommendations for system,

T

hardware, and software upgrades based on organizational needs;
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, .,, Ability to provide eff.ective and timelyj support for Zoom meptings, video conferences, and :

teleconferences; : j

''. Experience in administering and maintbining lP Telephone Systems.
iri
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Other Gonditions: '. -,. ) ,. 
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,. Age must not exceed ,, ,"rrc as of the last date of application submission (Age limit will bei relaxed for the candldate wprkiAg in CEGTS); .q. I . i-
-..'..-vl...."--.-.tY....''b'''\-\i . Candidates selected must haveqa commitment to serving CEGIS for a lo-nger duration;

.' . MustJrave a 'can-do' attitude and iaterpersonal.skills. ,/ ..: 
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